Appendix 3

Process for Ordering and Receipt of Patient Meals Tl-’:i
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Menu cards for the next meal sent to the wards, from the catering department, on the current meal trolley
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Ward staff ensure the patient’s full name and ward/room number are written on the menu card
If require red tray (to alert special assistance required) mark red dot on menu card
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Does the patient require therapeutic diet?

No Yesl

Ward staff assist patients to complete the
menu card correctly, using the diet codes
to make appropriate choices
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Patient completes menu card, with
assistance from ward staff where required v
Ward staff ensure the appropriate diet
code is correctly marked at the side of the
card.

Non coded therapeutic diets should be
clearly written on the menu card
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Menus sent to the Catering department by a member of ward staff or on the return meal trolley
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Menu cards analysed, meals prepared, served and placed in the appropriate meal trolley
Meal trolleys transported to the wards by Clinical Support Staff, who will inform nursing staff that the trolley has
arrived on the ward
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Random temperature checks of the meals will be carried out by a senior member of the Catering Department
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All non-essential clinical and non clinical ward activity, where possible, will be stopped
Meals served to patients by ward staff, with supervision from a senior nurse, within 15 minutes of arrival on the ward




