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Appendix 7: Procedure for dealing with a discrepancy between the imaging report and Accident & Emergency (A&E) 
 

 

If there is discrepancy, patient CHI number 
is documented in folder in reporting room 

Reporting radiographer contacts A&E duty 
consultant for discussion and to give them 
discrepancy reports 

If A&E duty consultant not available, discrepancy reports will be 
left in the agreed place for urgent review by duty consultant  

If patient has been admitted to hospital, 
reporting radiographer will try to contact 
Doctor on ward and will document this and 
Doctors name on the written report 

If imaging report and A&E notes 
are in agreement, the report is 
put in ‘abnormal’ folder and the 
A&E consultant will review 

Abnormal reports are compared with 
A&E notes to check for concurrence 

Imaging reports are date stamped and 
separated into ‘normal’ and ‘abnormal’ 

From A&E notes: patient diagnosis, treatment and any follow 
up is documented briefly on the written imaging report 

Reports with no abnormality are 
placed in ‘normal’ folder  

Normal and abnormal 
folders placed in the 
agreed place in A&E  


